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§382.103

leave the aircraft), even if the pas-
senger consents, unless this is the only
way of evacuating the individual in the
event of an emergency. The situations
in which level-entry boarding is not re-
quired but in which you must provide
this boarding and deplaning assistance
include, but are not limited to, the fol-
lowing:

(a) The boarding or deplaning process
occurs at a U.S. airport that is not a
commercial service airport that has
10,000 or more enplanements per year;

(b) The boarding or deplaning process
occurs at a foreign airport;

(c) You are using an aircraft subject
to an exception from the lift boarding
and deplaning assistance requirements
under §382.97 (a)-(c) of this subpart;

(d) The deadlines established in
§382.99(c) have not yet passed; and

(e) Circumstances beyond your con-
trol (e.g., unusually severe weather; un-
expected mechanical problems) prevent
the use of a lift.

§382.103 May a carrier leave a pas-
senger unattended in a wheelchair
or other device?

As a carrier, you must not leave a
passenger who has requested assistance
required by this subpart unattended by
the personnel responsible for enplan-
ing, deplaning, or connecting assist-
ance in a ground wheelchair, boarding
wheelchair, or other device, in which
the passenger is not independently mo-
bile, for more than 30 minutes. This re-
quirement applies even if another per-
son (e.g., family member, personal care
attendant) is accompanying the pas-
senger, unless the passenger explicitly
waives the obligation.

§382.105 What is the responsibility of
carriers at foreign airports at
which airport operators have re-

sponsibility for enplaning,
deplaning, and connecting assist-
ance?

At a foreign airport at which enplan-
ing, deplaning, or connecting assist-
ance is provided by the airport oper-
ator, rather than by carriers, as a car-
rier you may rely on the services pro-
vided by the airport operator to meet
the requirements of this subpart. If the
services provided by the airport oper-
ator are not sufficient to meet the re-
quirements of this subpart, you must
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supplement the airport operator’s serv-
ices to ensure that these requirements
are met. If you believe you are pre-
cluded by law from supplementing the
airport operator’s services, you may
apply for a conflict of laws waiver
under §382.9 of this part.

Subpart H—Services on Aircraft

§382.111 What services must carriers
provide to passengers with a dis-
ability on board the aircraft?

As a carrier, you must provide serv-
ices within the aircraft cabin as re-
quested by or on behalf of passengers
with a disability, or when offered by
carrier personnel and accepted by pas-
sengers with a disability, as follows:

(a) Assistance in moving to and from
seats, as part of the enplaning and
deplaning processes;

(b) Assistance in preparation for eat-
ing, such as opening packages and iden-
tifying food;

(c) If there is an on-board wheelchair
on the aircraft, assistance with the use
of the on-board wheelchair to enable
the person to move to and from a lava-
tory;

(d) Assistance to a semi-ambulatory
person in moving to and from the lava-
tory, not involving lifting or carrying
the person; or

(e) Assistance in stowing and retriev-
ing carry-on items, including mobility
aids and other assistive devices stowed
in the cabin (see also 382.91(d)). To re-
ceive such assistance, the passenger
must self-identify as being an indi-
vidual with a disability needing the as-
sistance.

(f) Effective communication with
passengers who have vision impair-
ments or who are deaf or hard-of-hear-
ing, so that these passengers have
prompt access to information the car-
rier provides to other passengers (e.g.
weather, on-board services, flight
delays, connecting gates at the next
airport).
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